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ANNEXURE - E
Auditor's Report

Members

The Bhadran Peoples Co-op. Bank Ltd.
Bhadran, Taluka Borsad,

Dist. Anand - 388530

We are appointed as statutory auditors for your bank by the Reserve Bank of India (RBI), AMD.DOS.MAG,ACG
& LEGAL.NO.S441/03-16-028/2022-2023 Dated-22/07/2022. As per the conditions of the order we have
completed the audit on the basis of information provided by the bank. After auditing the bank's Balance Sheet,
Profit and loss account and other accounts we submit our report as under:

The Board of Directors has conducted the working of the bank as per bye-laws and also provisions of
cooperative law / rules. The Board of directors has followed the rules and regulations.
The Board of Directors has carried out the instructions of RBI, given from time to time except Guidelines
for Classification of NPAs.
The books of accounts and accounting system are maintained as required under provisions of
cooperative law and also as per instructions of RBI But Bank has not adhered fully the Mercantile System
of accounting. The Shortfalls and Irregularities observed while our random scrutiny of documents and
account observations are subject to our remarks given in Samanya Shero Bhag-2 in Gujarati.
Bank's balance sheet reflects the true and fair view of the financial position. The figures of capital,
borrowings, assets, investments and profit / loss show true position subject to our
observations/Remarks mentioned in Samanya Shero Bhag-2.
Bank has properly maintained SLR and CRR standards.
No Members or Family Members of the Board of directors of the bank given any loan except Loans
against fixed deposits.
The directors or other office bearers are not disqualified for their position.
No one time settlement scheme of loans have been introduced by the bank working committee.
During the year under audit, There was not write off or compromise of any loan accounts.

During the year under audit, There is not compromise of dues through Court.

For Thakkar & Maheshwari
Chartered Accountants
FRN. 125666W

CA Subhash C Thakkar
Partner

Mem No. 046484

Guj Co Op Panel No. 314
RBI UCN. 453

Date : 31/05/2023

UDIN 23046484BGVNBC6279
Place : ANAND
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NOTES FORMING PART OF THE BALANCE SHEET AS AT 31" MARCH 2023 AND PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31°"MARCH 2023

SIGNIFICANT ACCOUNTING POLICIES :-

Accounting Convention :

The financial statements are prepared and presented under the historical cost convention on going
concern basis following the accrual concept of accounting, unless otherwise stated. The financial
statements comply with generally accepted accounting principles, statutory requirements prescribed
under the Banking Regulations Act, 1949, circulars and guidelines issued by the Reserve Bank of India
(RBI) from time to time, Accounting Standards(AS) issued by the Institute of Chartered Accountants of
India(ICAI) and current practices previling within the banking industry in India.

Use of Estimates:

The preparation of the financial statements, in conformity with generally accepted accounting
principles, requires management to make estimates and assumptions that affect the reported amounts
of assets and liabilities, revenues and expenses and discloures of contingent liabilities, at the date of
financial statements. Actual could differ from those estimates. Management believes that estimates
used in the preparation of the fiancial statements are prudent and reasonable.

Investment

Classification:

For the purpose of disclosure in the Balance sheet, Investments are classified under four groups as
required under RBI guidelines - Government Securities, Other approved securities, Shares with Co-
operative institutions and other Investments.

Valuation:

# Investmentsare carried at their acquisition cost.

# In case of shares, mutual fund units, bonds & other Investments, the scrip wise appreciation is
ignored. Market value of Govt. Securities (excluding Treasury bills) is determined on the basis of
the price list published by RBI or the prices periodically declared by PDAI jointly FIMMADA for
valuation at year end. In case of unquoted govt. securities, market price or fair value is determined
as per therates published by FIMMDA.

# Any premium on acquisition of investment is amortized over the balance period to maturity.

# Interest accrued up to the date of acquisition of securities (i.e. broken period interest) is included in
the acquisition cost.

#  Brokerage, Commission, CCIL charges etc. pertaining to investments paid at the time of acquisition
are charged as expenditure.

#  Upfrontincentives received on subscription to securities are recognized as income.

# Diminution other than temporary, if any, in the value of Investmebts is provided for by debiting
profit & Loss Account reducing the value of Investments. Diminution, if any, in thevalue of
Government Securities & other approved securities is not accounted for.

# Appreciation in the vale of investments except to the extent of cost price, where there has been a
diminution earlier, is not accounted for.

Profit/Loss on Sale:
#  Profit in respect of investments /mutual fund sold is included in profit & loss account as profit on
sale of investments.

# Loss, ifany, onsale of investments is charged to profit & loss account as loss on sale of investments.

29
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ADVANCES

It terms of guidelines issued from time to time by Reserve Bank of India, Advances are Classified in to
Performing Assets Standard Assets

Non-Performing Assets Sub-Standard Doubtful or loss Assets

Necessaary provisions are made for Non-performing assets (NPAs) as per prudential by Reserve Bank of
India as under.

Sub-Standard 10 %

Doubtful 100 % for the Unsecured portion plus
20% / 30% of the secured portion depending
upon the peri the Advances has remained Doubtful

Loss 100 %

Advances are stated at gross value and the provisions of NPA and provision for standard assets are shown
under the head " Reserve Fund & Other Reserve Fund ”.

Overdueinterest on NPA is credited to "Overdue Interest Reserve" account as per directives of RBI.

Amount Realized /Recovered in case NPA are first adjusted against outstanding Interest Amount.

Provision for standard Assets is madeat0.25% instead @0.40%

The Total provision held for Non-Performing Assets is more than the provision required as per prudential
norms of RBI. Provision is held in the following funds shown.

Under the head "Reserve and Other Funds" in Balance Sheet.

- Standard BDDR Provision

- Bad & Doubtful Reserve

FIXED ASSETS & DEPRECIATION:

Fixed assets are carried at historical cost less accumulated depreciation. Cost includes incidental expenses
incurred on acquisition of assets.

Depreciation on Fixed assets purchased during the year is charged for the year. No depreciation is charge on
fixed assets sold during the year.

Depreciation on Dead Stock, Safe Deposit Vault, Building and Computer are provided as per WDV method.
Depreciation on Fixed assets is provided at following rates:

Sr.No Accet Category Rate of Depreciation
1 Dead Stock 10.00%
2 Building 02.50%
3 Vehicle 15.00%
4 Computers 33.00%
5 Safe Deposit Vault 05.00%
6 Solar Systms 15.00%

RECOGNITION OF REVENUE & EXPENDITURE

Items of Income & Expenditure are recognized on an accrual basis except for closing Allowance which is
being accounted for on cash basis.

Incomes from non performing assets are recognized to the extent realized, as per the directives issued by RBI
exceptincaseof PACS.

Interest on Govermment Securities, Debentures and other Fixed income Securities,are recognized on accrual basis.
Income on discounted instrument is recognized over the tenure of the instrument.

Dividend income from investment in shares is accounted on receipt basis.

Telephone and Electricity expenses are accounted onreceipt basis.

O
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EMPLOYEE BENEFITS:

Contribution to Provident fund is accounted on accrual basis with corresponding contribution to recognized
fund.

The bank contributed to Approved Gratuity Scheme administrated by independent trustees and bank’s
contribution to the scheme as well as the amount of gratuity paid to employees in excess of the amount from
insurer as pre scheme are accounted for as gratuity expenses.

Leave encashment paid to employees as per bank’s policy are accounted for on accrual basis. Bank has paid
contribution to the scheme which is accounted for as expenses.

PROVISIONS::

Provisions is recognized when the bank has a present obligation as result of past event where it is probable
that an outflow of resources will be required to settle the obligation, in respect of whech reliable estimate can
be made. Provisions are not discounted to its present value and are determined based on best estimate
required to settle the obligation at the balance sheet date. these are reviewed at each balance sheet and
adjusted to reflect the current best estimates except to Note No. 7 Employees benefits.

CONTINGENT LIABILITIES AND ASSETS :

Contingent Liabilities are not recognized as expenditure. These are however, disclosed by way of Notes. A
disclosure of contingent liability is made when there is:

A possible obligation arising from a past event, the existence of which will be confirmed by occurrences or
non occurrence of one or more uncertain future events not within the control of the bank; or

A present obligation arising from a past event which is not recognized as it is not probable that an outflow of
resources will be required to settle the obligation or a reliable estimate of the amount of the obligation can not
be made. Contingent assets are not recognized in the financial statements.

Mandatory Disclosures in terms of circular No. RBI/VDOR/2021-22/83,
DOR.ACC.REC.NO.45/21.04.018/2021-22as on August 30, 2021

(ANNEXURE - 1)

1. Regulatory Capital
a) Composition of Regulatory Capital

(Rs in Crores)

Sr. Particulars Current Year Previous Year

No

1 Common Equity Tier 1 capital (CET 1)* / 0.54 0.53
Paid up share capital and reserves@ (net of
deductions, if any)

2 Additional Tier 1 capital*/ Other Tier 1 1.78 1.67
capital@

3 Tier 1 capital (i + ii) 2.32 2.20

4 Tier 2 capital 0.70 0.63

5 Total capital (Tier 1+Tier 2) 3.02 2.83

6 Total Risk Weighted Assets (RWAS) 12.92 13.56

7 CET 1 Ratio (CET 1 as a percentage of -- -
RWAs)* / Paid-up share capital and
reserves as percentage of RWAs@

8 Tier 1 Ratio (Tier 1 capital as a percentage 18.00% 16.2%
of RWASs)

9 Tier 2 Ratio (Tier 2 capital as a percentage 5.40% 4.6%
of RWASs)

10 Capital to Risk Weighted Assets Ratio 23.40% 20.8%
(CRAR) (Total Capital as a percentage of
RWAsSs)

11 Amount of paid-up equity capital raised 0.03 0.16
during the year
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( ANNEXURE - 2)

2. Asset liability management

Day | 2to | 8to | 15 31 Over2 | Over3 | Over6 | Over | Over | Over | Total
1 7 14 | to days months | months | months | 1 3 5

days | days | 30 |to?2 and and and year | years | years
Days | months | to 3 upto6 |uptol | and | and
months | Months | year upto | up

3 to5
years | years

Deposits* | 1.57 | 0.66 | 0.67 | 0.60 | 1.14 0.70 1.83 7.60 17.83]0.09 | 0.53 | 33.22

Advances | 0.86|0.06 | 0.36 | 0.17 | 0.66 0.49 2.28 5.57 4.07 | 162 |1.21 |17.35

Investments | -- -- -- -- - -- 0.56 1.28 0.15 | 1.88 | 16.04| 19.91

Borrowings | -- -- -- -- - - -- - - - - -
Foreign - - - - -- - - - - - - -
Currency
assets

Foreign - - - - -- - - - - - - -
Currency
liabilities

e Savings Bank and Current Deposits may be classified into volatile and core portions. Savings Bank
(10 per cent) and Current (15 per cent) Deposits are generally withdraw able on demand. This
portion may be treated as volatile. While volatile portion can be placed in the Day 1, 2-7 days and
8-14 days time buckets, depending upon the experience and estimates of banks and the core
portion may be placed in over 1- 3 years bucket. This classification of Savings Bank and Current
Deposits is only a benchmark. Banks which are better equipped to estimate the behavioral pattern,
roll-in and roll-out, embedded options, etc. on the basis of past data / empirical studies could
classify them in the appropriate buckets, i.e. behavioral maturity instead of contractual maturity,
subject to the approval of the Board / ALCO
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3. Investment

A)

( ANNEXURE - 3)

As at 31.03.2023 (Current Year)

Investment in India

Investmen
t outside
India

Govt
Securities

Other
Approved
Securities

Shares

Debentures
and Bond

Subsidiaries
and/or

Joint

ventures

Others

Total
Investment
in India

Nil

Held to
Maturity

Gross

3.00

1.89

Less:
Provision
for non
performing
investment
(NPI)

Net

3.00

4.89

Available
for Sale

Gross

12.78

0.25

13.03

Less:
Provision

for
depreciation
and NPI

0.25

0.25

Net

Held for
Trading

Gross

Less:
Provision

for
depreciation
and NPI

Net

Total
Investment

0.25

17.92

Less:
Provision
for non
performing
investment
(NPI1)

0.25

0.25

Less:
Provision

for
depreciation
and NPI

Net

15.78

1.89

0.00

17.67
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As at 31.03.2022 (Previous Year)

Investment in India

Investment
outside
India

Govt
Securities

Other
Approved
Securities

Shares

Debentures
and Bond

Subsidiaries
and/ or
Joint
ventures

Others

Total
Investment
in India

Nil

Held to
Maturity

Gross

2.00

1.93

3.93

Less:
Provision
for non
performing
investment
(NPI)

Net

2.00

3.93

Available
for Sale

Gross

13.79

1.50

15.29

Less:
Provision

for
depreciation
and NPI

0.25

0.25

Net

Held for
Trading

Gross

Less:
Provision

for
depreciation
and NPI

Net

Total
Investment

1.50

19.22

Less:
Provision
for non
performing
investment
(NPI)

0.25

0.25

Less:
Provision

for
depreciation
and NPI

Net

15.79

1.93

1.25

18.97
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B) Movement of Provisions for depreciation and Investment Fluctuation Reserve (IFR)

Rs in Crores
Particulars Current Year | Previous Year
i) Movement of provisions held towards depreciation on investment
(IDR)
a) Opening Balance 0.47 0.55
b) Add: Provisions made during the year 0.04 0.03
c) Less: Write off/write back of excess provisions of previous year - 0.11
d) Closing Balance 0.51 0.47
ii) Movement of Investment Fluctuation (IFR)
a) Opening Balance 0.39 0.38
b) Add: Provisions made during the year 0.09 0.01
c) Less: Write off/write back of excess provisions of previous year -- --
d) Closing Balance 0.48 0.39
iii) Closing balance in IFR as percentage of closing balance of -- --
investments in AFE and HFT/ Current category

C) Sale and transfers to/from HTM category

Where the value of sales and transfers of securities to/from HTM category exceeds 5 per cent of the book
value of investments held in HTM category at the beginning of the year, b anks shall disclose the market
value of the investments held in the HTM category. The excess of book value over market value for which
provision is not made shall also be disclosed. Please take care of exemption available for exclusion of such

reporting.
D) Non SLR Investment Portfolio
i) Non-performing Non-SLR investments
(Rs in crores)
SrNo | Particulars Current Year Previous Year
a) Opening Balance 0.25 0.25
b) Addition during the year since 1% April | -- --
c) Reduction during the above period - --
d) Closing Balance 0.25 0.25
e) Total Provision held 0.25 0.25
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ii) Issuer composition of Non-SLR investment
Sr | Issuer Amount Extent of Extent of Extent of Extent of
N Private ‘Below ‘Unrated’ ‘Unlisted’
o} Placement investment Securities Securities
grade’
Securities
1 2 3 4 5 6 7
Curr | Previ | Curr | Previ | Curr | Previ | Curr | Previ | Curr | Previ
ent ous ent ous ent ous ent ous ent ous
year | Year year | Year year | Year year | Year year | Year
a) | PSUs - -
b) | Fls - - B4
c) | Banks 2.00 |1.77
d) | Private - - -
Corporate /
e) | Subsidiaries | -- -- //
/Joint \
ventures ﬁ\\/
f) | Others / 0.25 | 1.50 o
M.F /
g) | Provision 0.25 | 0.25
held /
towards 'y
depreciation
Total 2.25 | 3.27

1. Total shall match the total of Non-SLR investments held by the bank.
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4. Assets Quality
a) Classification of advances and provisions held
(Rs in crores)
Standard Non- Total
Particulars performing
Total Sub Doubtful Loss Total Total
Standard Standard NPAs Advances
Advances
Gross standard advances and 14.20 — 0.54 0.01 0.55 14.75
NPAs
Add: Additions during the year 2.43 0.03 0.37 0.40 2.83
Less: Reduction during the year* | -- - 0.23 - 0.23 0.23
Closing balance 16.63 0.03 0.68 0.01 0.72 17.35
e Reductions in gross _ _ _ _ _ _
NPAs due to: - - - - - -
i) Upgradation - - - - - -
ii) Recoveries (Excluding
recoveries from -- -- -- -- -- --
upgraded accounts)
iii) Technical/Prudential _ _ _ _ _ _
Write-off
iv) Write-offs other than
those under (iii) - - - - - -
above
Provisions (excluding Floating
Provisions) - - - - - -
Opening balance of provision 0.04 0.09 0.56 0.03 0.68 --
held
Add: Fresh provisions made -- -- 0.05 -- 0.05
during the year
Less: Excess provision reversed -- -- -- -- --
/write-off loan Net NPAs
Closing balance of provision 0.04 0.09 0.61 0.03 0.73
held
Net NPAs
Opening Balance 0.00 0.00 0.00 0.00 0.00
Add: Fresh additions during the | -- -- -- -- --
year
Less: Reduction during the year | -- -- -- -- --
Closing Balance 0.00 0.00 0.00 0.00 0.00
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Floating Provisions

Opening Balance

Add: Additional provision made
during the year

Less: Amount draw down during
the year

Closing Balance of Floating
Provisions

Technical write -offs and
recoveries made thereon

Opening balance of
Technical/prudential written -off
accounts

Add : Technical/Prudential
write-offs during the year

Less: Recoveries made from
previously technical/prudential
written off accounts during the
year

Closing balance

Ratios
Ratios Current Year Previous Year
Gross NPA to Gross Advances 4,16% 3.74%
Net NPA to Net Advances 0.00% 0.00%
Provision coverage ratio 1.02% 1.24%

Sector-wise Advances and Gross NPAs

(Rs in crores)

Sr | Sector Current Year Previous Year
No
Outstanding | Gross % of Gross | Outstanding | Gross % of Gross
total NPAs NPAs to total NPAs NPAs to
Advances total Advances total
Advances in Advances in
that sector that sector
i) Priority Sector
a) | Agriculture and 12.87 0.64 3.69% 13.08 0.52 3.52%
allied activities
b) | Advances to
industries sector
eligible as
priority sector
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c) | Services 0.04 - - - - -

d) | Personal loans 2.89 0.05 0.30% 0.40 0.02 0.14%
Subtotal (i) 15.80 0.69 3.99% 13.48 0.54 3.66%

ii) | Non-priority
Sector

a) | Agriculture and 0.06 0.01 0.5% - - -
allied activities

b) | Industry 0.60

c) | Services 0.09

d) | Personal loans 0.80 0.02 0.11% 1.27 0.01 0.07%
Subtotal (ii) 1.55 0.03 0.16% 1.27 0.01 0.07%
Total (i+ii) 17.35 0.72 4.15% 14.75 0.55 3.73%

d) Particulars of resolution plan and restructuring

Details of accounts subjected to restructuring

*Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10
percent of the outstanding total advances to that sector. For instance, if a bank’s outstanding advances to
the mining industry exceed 10 percent of the outstanding total advances to ‘Industry’ sector it shall disclose
details of its outstanding advances to mining separately in the format above under the ‘Industry’ sector

Agriculture and | Corporate MSME Retail Total
allied activities | (excluding (Excluding
MSME) agriculture and
MSME)
Current | Previous| Current | Previous | Current | Previous | Current| Previous| Current| Previous
Year Year Year Year Year Year Year Year Year Year
Number
of Ly
Borrowers //
Standard ‘ \ //
Gross T ﬁ\\—
Amt /
Provision
held
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Sub- Number

by
standard| of /

Borrowers /
Gross \ \’
Amt \
L v
Provision

\

held /

Doubtful| Number

of &\\, g

Borrowers

Gross
Amt / /

Provision \’
held B

Total Number
of / /
Borrowers / /

A\
‘V
i::tss // “

Provision

held |

UCBs shall disclose in their published Annual Balance Sheets the amount and number of accounts in respect
of which applications for restructuring are under process, but the restructuring packages have not yet been
approved.

Disclosure of transfer of loan exposure

UCBs should make appropriate disclosures in their financial statements, under ‘Notes to Accounts’, relating
to the total amount of loans not in default / stressed loans transferred and acquired to / from other entities
as prescribed below, on a quarterly basis starting from the quarter ending on December 31, 2022:

2
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(i) Inrespect of loans not in default that are transferred or acquired, the disclosures should cover,
inter alia, aspects such as weighted average maturity, weighted average holding period,
retention of beneficial economic interest, coverage of tangible security coverage, and rating -
wise distribution of rated loans. Specifically, a transferor should disclose all instances where it
has agreed to replace loans transferred to transferee(s) or pay damages arising out of any
representation or warranty. The disclosures should also provide break-up of loans transferred /
acquired through assignment / novation and loan participation.

(ii) In case of stressed loans transferred or acquired, the following disclosures should be given:
(Rs in crores)

Details of stressed loans transferred or acquired during the year( to be made separately for loans classified
as NPA and SMA)

To ARCs To permitted transferees | To other transferees
(Please Specify)

No of accounts

yal

Aggregate principal
outstanding of loans
transferred

Weighted average /

residual tenor of loan /

transferred

Net book value of loan %

transferred(at the time of

transfer)

Aggregate consideration

Additional consideration
realized in respect of

accounts transferred in

earlier years
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Fraud accounts

Current Year

Previous Year

Number of frauds reported

NIL

NIL

Amount involved in fraud (Rs in
Crores)

Amount of provision made for such
frauds

Amount of unamortized provision
debited from ‘other reserve’ as at
the end of the year

Disclosure under Resolution Framework for COVID-19 —related Stress

Type of Exposure to

Borrower accounts
classified as
Standard

consequent to
implementation
of resolution plan

Position as at the

Of (A)
aggregate
debt that
slipped into
NPA during
the half year

Of (A)
amount
written off
during the
half year

Of (A) amount | Exposure to

paid by the accounts
borrowers classified as
during the half | Standard
year consequest to

implementation
of resolution plan-

Position as at the

end of previous end of this half
half-year year
(A)
Personal Loans
Corporate
persons
/
Of which /
MSMEs N\\_ -
Others «—
Total

Note To be submitted starting from the half -year ending September 30, 2022 till all exposures on which
resolution plan was implemented are either fully extinguished or completely slip into NPA, whichever is

earlier.

2




el erieRel Uluct s)-audla Qs [d, elieel.

QqR H diffs Vedid - 2ic -0’3

ol : 0Y-03-1€99

AR MIEL.. . Y MIERE!

( ANNEXURE - 5)

5. Exposures

a) Exposure to real estate sector
(Rs in crores)

Category Current Previous
Year Year

i) Direct exposure
a) Residential Mortgages —

Lending fully secured by mortgages on residential property that is or will be
occupied by the borrower or that is rented. Individual housing loans eligible
for inclusion in priority sector advances shall be shown separately. Exposure
would also include non-fund based (NFB) limits.

b) Commercial Real Estate —

Lending secured by mortgages on commercial real estate (office
buildings, retail space, multipurpose commercial premises, N N
multifamily residential buildings, multi tenanted commercial

premises, industrial or warehouse space, hotels, land acquisition,
development and construction, etc.). Exposure would also include I I
non-fund based (NFB) limits;

c) Investments in Mortgage-Backed Securities (MBS) and other
securitized exposures —

i. Residential
ii. Commercial Real Estate
iii) Indirect Exposure

Fund based and non-fund-based exposures on National

Housing Bank and Housing Finance Companies.

Total Exposure to Real Estate Sector
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b) Exposure to capital market

Particulars Current Year | Previous
Year

i) Direct investment in equity shares, convertible bonds, convertible
debentures and units of equity oriented mutual funds the corpus
of which is not exclusively invested in corporate debt;

ii) Advances against shares / bonds / debentures or other securities or
on clean basis to individuals for investment in shares (including
IPOs / ESOPs), convertible bonds, convertible debentures, and
units of equity oriented mutual funds;

iii) Advances for any other purposes where shares or convertible bonds
or convertible debentures or units of equity oriented mutual
funds are taken as primary security;

iv) Advances for any other purposes to the extent secured by the

collateral security of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds i.e. where
the primary security other than shares / convertible bonds / N N
convertible debentures / units of equity oriented mutual funds
does not fully cover the advances I I

v) Secured and unsecured advances to stockbrokers and guarantees
issued on behalf of stockbrokers and market makers; L L

vi) Loans sanctioned to corporate against the security of shares / bonds
/ debentures or other securities or on clean basis for meeting
promoter’s contribution to the equity of new companies in
anticipation of raising resources;

vii) Bridge loans to companies against expected equity flows / issues;

viii) ) Underwriting commitments taken up by the banks in respect of
primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds;

ix) Financing to stockbrokers for margin trading;

x) All exposures to Venture Capital Funds (both registered and

unregistered) v v

xi) Total exposure to capital market
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Particulars Current Year | Previous
Year
Total unsecured advances of the bank 0.93 0.51
Out of the above, amount of advances for which intangible securities 0.00 0.00
such as charge over the rights, licenses, authority, etc. have been taken
Estimated value of such intangible securities 0.00 0.00
( ANNEXURE - 6)
6. Concentration of deposits, advances, exposures and NPAs
a) Concentration of deposits
Particulars Current Year | Previous
Year
Total deposits of the twenty largest depositors 5.33 4.92
Percentage of deposits of twenty largest depositors to total deposits of | 16.07% 15.51%
the bank
b) Concentration of advances
Particulars Current Year | Previous
Year
Total advances to the twenty largest borrowers 4.75 3.45
Percentage of advances to twenty largest borrowers to total advances 27.37% 23.37%
of the bank
c) Concentration of exposures
Particulars Current Previous
Year Year
Total exposure to the twenty largest borrowers/customers
NIL NIL
Percentage of exposures to the twenty largest borrowers/ customers to
the total exposure of the bank on borrowers/ customers NIL NIL
d) Concentration of NPAs
Particulars Current Year | Previous
Year
Total Exposure to the top twenty NPA accounts 0.72 0.55
Percentage of exposures to the twenty largest NPA exposure to total 100% 100%

Gross NPAs.

3
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7. Transfers to Depositor Education and Awareness Fund (DEA Fund)
(Amount in X crore)

Sr No Particulars Current Previous
Year Year

i) Opening balance of amounts transferred to DEA Fund 0.30 0.20

i) Add: Amounts transferred to DEA Fund during the year 0.03 0.10

iii) Less: Amounts reimbursed by DEA Fund towards claims 0.01 --

iv) Closing balance of amounts transferred to DEA Fund 0.32 0.30

(ANNEXURE - 8)

8. Disclosure of complaints
a) Summary information on complaints received by the bank from customers and from the Offices of

Ombudsman
Sr Particulars Current Previous
No Year Year
1. Number of complaints pending at beginning of the year
A A
2. Number of complaints received during the year
3. Number of complaints disposed during the year

3.1 Of which, number of complaints rejected by the bank

4. Number of complaints pending at the end of the year

Maintainable complaints received by the bank from Office

of Ombudsman N N

5 Number of maintainable complaints received by the bank
from Office of Ombudsman I I

5.1 Of 5, number of complaints resolved in favour of the bank
by Office of Ombudsman I_ I_

5.2 Of 5, number of complaints resolved through
conciliation/mediation/advisories issued by Office of
Ombudsman

53 Of 5, number of complaints resolved after passing of
Awards by Office of Ombudsman against the bank

6 Number of Awards unimplemented within the stipulated v v
time (other than those appealed)

®
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b) Top five grounds of complaints received by the bank from customers

Grounds of Number of Number of % increase/ Number of Of 5, number
complaints, complaints complaints decrease in complaints of complaints
(i.e. complaints | pending at the | received the number of | pending at the | pending
relating to) beginning of during the complaints end of the beyond 30
the year year received over year days 1
the previous
year

Current Year
Ground 1 NIL NIL NIL NIL NIL
Ground 2 __»
Ground 3 )
Ground 4 N
Ground 5 '
Others “«

Previous Year
Ground 1
Ground e
Ground )
Ground N
Ground '
Others «
Total

2. Credit Cards

Banking

1.ATM/Debit Cards

3.Internet/Mobile/Electronic

4. Account opening/ difficulty
in operation of accounts

5. Mis-selling/Para-
banking

6. Recovery Agents/
Direct Sales Agents

7. Pension and
facilities for senior
citizens/ differently
abled

8. Loans and
advances

9. Levy of charges
without prior notice/
excessive charges/
foreclosure charges

10. Cheques/ drafts/
bills

11. Non-observance
of Fair Practices Code

12. Exchange of coins,
issuance/ acceptance
of small
denomination notes
and coins

13. Bank Guarantees/
Letter of Credit and
documentary credits

14. Staff behavior

15. Facilities for
customers visiting
the branch/
adherence to
prescribed working
hours by the branch,
etc

16. Others
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( ANNEXURE -9)

9. Disclosure of penalties imposed by the Reserve Bank of India :-

10 Others
a)

Current Year

Previous Year

Interest Income as % to Working | 7.50% 7.12%
Funds

Non-interest Income as % to | 0.09% 0.37%
Working Funds

Average cost of deposits 7.50% 7.00%
Net Interest Margin 3.27% 3.15%
Operating Profit as % to Working | 1.22% 0.85%
Funds

Return on Assets 0.60% 0.85%
Business per employee 4.21 3.87
Profit per employee 0.02 0.03
Revaluation of Fixed Assets -- --
Book Value 0.43 0.45
Revalued 0.02 0.02
Revaluation Reserve 0.13 0.15
Non-banking Assets -- --

No of Branches 01 01

No of Staff Members 12 12

b)

The details of fees/brokerage
earned in respect of insurance
broking,

Current Year

Previous Year
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C) Disclosures regarding Priority Sector Lending Certificates (PSLCs) The amount of PSLCs (category -
wise) sold and purchased during the year shall be disclosed

d) Provisions and contingencies

Provisions and contingencies

Current Year (Rsin Cr)

Previous Year (Rs in Cr)

i) Provisions for NPI
ii) Provision towards NPA

iii)Provision made towards
Income tax

iv) Other Provisions and
Contingencies (with details)

0.13 0.12
Audit Fees 0.02 | Audit Fees 0.02
AGM Exp. 0.02 | AGM Exp. 0.02
Member Encouragement | 0.05 | Member Encouragement | 0.07
Member dead relief 0.01 | Member dead relief 0.02
Staff Gratuity 0.02 | Staff Gratuity 0.01
Inv. Depri. Reserve(IDR) 0.02

Total 0.14 Total 0.14

e) Payment of DICGC Insurance Premium

Particulars

Current Year (Rs in Cr)

Previous Year (Rs in Cr)

Payment of DICGC Insurance
Premium

0.04

0.04

Arrears in payment of DICGC
premium

e) Disclosure of facilities granted to directors and their relatives

Bank shall disclose any fund or non-fund (guarantees, letters of credit, etc.) facilities extended to

directors, their relatives, companies or firms in which they are interested.

Name of
Director/their
relatives/Firms

Funded/Non-
funded

Limit sanctioned

Outstanding

Vireshbhai V.Patel Against Fix Deposit OD | 0.04 _
(Chairman)

Yoginiben C.Patel Against Fix Deposit OD | 0.05 --
(Director)

®
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